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Key points 

Parents’ responsibilities around attendance and punctuality 

What does the law say? 

Holidays vs exceptional circumstances 

National framework / penalty notices

Establishing routines - good practice 



Sutton Schools – Attendance Support Team 

• The Attendance Support Team oversees all schools in Sutton. This includes Primary, 

Secondary, Independent, Specialist Provisions and Pupil Referral Units 

• The team are made up of 5 Education Welfare Officers (EWOs), 1 team lead, 1 courts 

officer, 1 child employment administrator and 1 penalty notice officer 

• Some of our duties include meeting with schools termly to carry out Targeted Support 

meetings, Multidisciplinary working, supporting with TACs, TAFs, and CIN meetings, 

traded work which includes attendance audits, parent meetings (case work)

• Ensuring all pupils attend school regularly and that schools are following the ‘Working 

Together to Improve School Attendance’ guidance as outlined by the Department for 

Education



What does the law say?

If you fail to ensure your child attends school regularly, the Local Authority has a 
statutory duty to consider legal action to enforce school attendance under the 1996 
Education Act section 444(1) where a parent fails to secure the child’s regular 
attendance; and section 444(1A) where a parent knows that the child is failing to attend 
school regularly and fails to ensure the child does so.

It is the responsibility of each parent to ensure regular school attendance and failure to 
do so will result in each parent being charged with the offence. If convicted, both 
parents will be punished by the courts, resulting in a fine of up to £2,500 for each parent 
and / or up to three months custodial sentence



What are the responsibilities of parents? 

Who is responsible?

All natural parents, whether they are married or not; any 
person who has parental responsibility for a child or 
young person; and any person who has care of a child or 
young person i.e. lives with and looks after the child.

• To ensure your children / young people (CYP) have 
gone to bed on time 

• School uniform is set the night before 
• Bags packed with correct books/equipment 
• Minimal devise usage (if this is a negative distraction 

for the CYP)
• Ensure pupils arrive at school on time (transport/ age 

of child can be a barrier/ as well as working parents –
how will parents manage this?)

• CYP to attend school everyday 

What are exceptional 
circumstances?

Holidays during term time are NOT 
exceptional circumstances

Exceptional circumstances are:

• Death of an immediate family 
member and travel for funerals

• Sickness or injury requiring absence 
beyond the school's recommended 
timeframe

• Religious observance



What does good attendance look like? 



Penalty Notice 
Framework

The new national 
framework comes into 

effect on 

August 19th 2024



The PN National Framework aims to:

Make penalty notices 
more effective 

Prioritise the support 
first approach 

Improve consistency in 
the use of penalty 
notices across England 

Improve the deterrent 
effect of a penalty notice



National Framework Changes

The penalty notice fine amount raises from 
the current £60/£120 to £80/£160 per 
parent

If the PN goes unpaid, schools have a right to take 
forward to court proceedings

We urge all parents to 
work in collaboration with 
the school if any 
attendance issues arise to 
avoid legal intervention!



Notice to Improve



What if my child struggled with their attendance in Primary School?

Supporting school transitions | Resources | YoungMinds

https://www.youngminds.org.uk/professional/resources/supporting-school-transitions/?gad_source=1&gclid=Cj0KCQjw7ZO0BhDYARIsAFttkChNZriJqJCEupNSe4Re90O9HASuziKCIO5lLoE_bq25QviddqSa6usaAmbdEALw_wcB


Mental Health appointments

• If you have an appointment with CAMHS, or another service please inform the school

• Share the outcomes of the appointment with the school, as well as any recommended 
interventions, medication or assessment information

• It is best to give the school the consultants contact information, as well as consent to 
contact your GP

• Work closely with the school nurse where appropriate

• Encourage the CYP to talk with in-school counsellor 

• Speak with HOY / form tutor/ pastoral team about any concerns that may rise



Mental Health Support 

Search results | Sutton Information Hub

https://suttoninformationhub.org.uk/results?category=e4d1670d-a2c7-41bf-a989-531e6aa7373e






Any Questions?
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